l ‘ﬂsuume
CORPORATION

OZSoft Consulting Corporation
http://www.0zsoft -consulting.com

| 3 %A1 ACA
3UOOAI #
2 A1 AAOGA .10




ASEManagement Pack for Microsoft System Center Operations Manager

Version 1.1.2, July 23, 2018

New in this release

ASE Backup Monitoring
The Management Pack now supports AgfabaseBackup Monitoring

@ Reset Health ﬁﬂecalcula‘le Health ? Filter Monitors GB:{IS"I Properties Qﬂelp ﬁ Overrides -
|

Health monitors for ABA

4 (3 Entity Health - ABA [Object) Knowledge | State Change Events
] @ Availability - ABA [Ohject) Time Operational State
@ Availability - ABA [ASE Server) 4/26/2018 10:29 AM
Fl @ Databases Availability - ABA [ASE Server) 4/25/2018 9:36 PM
b () Availability - model [Object)
I () Availability - sysmgmtdb (Object)
[» @ Availability - saptools (Object)
3 @ Availability - sybsystemdb [Object)
4 (9 Availability - ABA [Object)
() Backup [Full) Age - ABA [ASE Database)
(9 Backup (Incremental) Age - ABA (ASE Database) Context:
& () Devices Availability - ABA [ASE Database) ;'I:']_':ctsau'::l':" ;2 ﬁiiﬂ BT
@ Status - ABA (ASE Database) Counter Name: LastSuccessfulAge

Instance Name: CUMULATIVE
Value: 1

Details

[» @ Availability - master (Object)

[» @Availability-saptempdb[Objed:l

[» @Availability-tempdbfobjecﬂ

3 @ Availability - sybsecurity (Object)

[ @ Availability - sybsystemprocs [Object)

[» @ Instances Availability - ABA [ASE Server)
o Synthetic Transactions - ABA [ASE Server)

b () Configuration - ABA (Object)
b /i Performance - ABA (Object)
b () Security - ABA [Object)

The age oFullandIncrementalbackups (dumps) are monitored separately. The monitordDatabase specific.

Support for SCOM 2016 and Windows Server 2016
The Management Pack now supports Operations Manager 2016 RTM and Windows Server 216

Changed in this release

Default value for Connection Parameter EncryptPassword
The DB Connection parameténcryptPasswords now setby defaultto value2 ¢ duseencrypted password. If it is not
supported, use plain text passwérd he valuean be overridden via standard discovery override.

Corrected Problems

Theissuedistedbelowwere reported in earlier releases 8AP Management Paakd have been corrected ihis release.
Tracking Number Description

BMPASE000014 Database Size Performance Counters values are inaccurate

Release Notes



Open issues and resolutions

This section describes issues that remain open in this release.
Tracking Number Description
BMPASE000007 On SCOM Agents running on Windows 2008 R2 and earlier Windows OS seledf¢atetsen
Nodethe ASE MR®ill not work due to the MP minimum supported.NET version 4.0 requireme
BMPASE0000010 Problem
On a Watcher node, the following Event is generated in WindOperations Manageevent log:
System.TypelnitializationException: The type initializer for 'Sybase.Data.AseClientl.AseCo
threw an exception---> Sybase.Data.AseClient.AseExceptiontdGwt load
CA\Window3d TEMRSybase.AdoNet4.AseClient.64bits.16.0.0.2
Cause:
The error is due t&Vindows Monitoring AgentserviceLog On Agccount is set to other than
System Sybase ADO.NET assembly creates temp@gvindowd TEMPfolderand it is asgined
restrictive accespreventing the Management Patkread writing to it.
Solution:
GrantFull Controlaccess t&€C\Windowd TEMFor Windows Monitoring AgentserviceLog On As
account.

Installation Instructions
Import the new version obzsoftasempb, ozsoftasemonitoring.mp andozsoftasedw.rulesmp

! Due to changes in the &hagement: O M@raged Modulefter importing the newozsoftasempb please restart
"Microsoft Monitoring Agent windows service on aWatcher Nodeselected inASEConfiguration (or all
Management Servers in the Resource Pool if the resource pool is chosen as the Watcher)



ASEManagement Pack for Microsoft System Center Operations Manager

Version 1.1.1, May 10, 2016

New in this release

ASE Database Connection Character Set parameter

In order to simplify Management Pack setup a new connection parameter Character Set ios added to the configuration
dashboard:

Fle Edit Yiew Go Tasks JTools Help

[ Jseman~ _ ik ERE
Monitoring + Configuration
4 |B Monitoring A
a g ASE
4] Cortguration System D
4 (g Moritoring Hest Name |10.0.1.171:4501
(] aterts
atabases - CharactrSat
Devices License Key ‘ ‘
£ Engines
5] servers [Refresh | [ add | [ updete | [ Remove |
Syntheti
’"t < ) Host Name Charset pirat.. Watcher Node
& ThreadPoois 10.0.1.171:4901 T
1> [ BusinessObjects
i [ HANA

1> [ Microsoft Windows Server

Showi or Hide Views.

Dew View »

Bl Monitoring

A Authoring

i Administration

m My Workspace

Ready " |

The new parameter is optional, If you already specified character set parametefSHzServer Connection Properties
Updatediscovery override, no further action is required. Alternativelgmove the override and specify the character set in
the configuration parameter.

Changed in this release

Additional Data Warehouse Rules added
A number of Data warehousgaublishing rules hatieen added

Corrected Problems

Theissuedisted belowwere reported in earlier releases 8AP Management Paakd have been corrected in this release.
Tracking Number
BMPASE000012

Description
Data Warehousgublishing Rule is missing fAGE Servehvailability performancecounter

Open issues and resolutions

This section describes issues that remain open in this release.
Tracking Number
BMPASEO000007

Description

On SCOM Agents running on Windows 2008 R2 and earlier Windows OS seledf¢atetsen
Nodethe ASE M®iill not work due to the MP minimum supported.NET version 4.0 requireme
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BMPASE0000010

Problem

On a Watcher node, the following Event is generated in WindOparations Manageevent log:
System.TypelnitializationException: The typtigiiger for 'Sybase.Data.AseClientl.AseConnec
threw an exception---> Sybase.Data.AseClient. AseException: Could not load

C\Windowd TEMRSybase.AdoNet4.AseClient.64bits.16.0.0.2

Cause:

The error is due t&Vindows Monitoring AgentserviceLog On Asccount is set to other than
System Sybase ADO.NET assembly creates temp@#gwindows TEMPfolderand it is assigned
restrictive accespreventing the Management Pack writing into it.

Solution:

GrantFull Controlaccess ta&C\Windows TEMFor WindowsMonitoring AgentserviceLog On As
account.

Installation Instructions
Import the new versiosof ozsoftasempb, ozsoftasemonitoring.mp and ozsoftasedw.rulesmp

! Due to changes in the &hagement O M@riged Modulefter importing the newozsoftasempb please restart
"Microsoft Monitoring Agent windows service on aWatcher Nodeselected inASEConfiguration (or all
Management Servers in the Resource Pool if the resource pool is chosen as the Watcher)

! Due to changes in the &hagemenP: O 1 Q & uratich Pashbaardfter importingozsoftasempb please restart
SCOM Operations Console. Without the restart the Configuration screen will not load.



ASEManagement Pack for Microsoft System Center Operations Manager

Version 1.1.0, December 15, 2015

New in this release

Database Connection Test Task
In order to streamlinfASE Management Pack configuratibe hewDB Connection Tesask has been added. This task
allows for interactive testing of Management PazRconnection:

Ble Edt View Go Tasks Tooks belp
FR— O T - o L

Monitaring < Servers(1) > Tasks

s ssy St | T ale
B um Ui Computers. e 3
0 ® s seaD  Duplaytime Ve [ AstDatwe @ fF O RIS g peons 5

@il CES <& 1570 Warning @Heaty O Notmonitored I Start Mainterance Moce..

- [ Oeratiors Manage:
s
- [ S4F Camnector

Snowar Hide Views..

e ASE Server Tasks -
B 9 5 paconnection Test
Bl Monitoring [ splock
] Aaboring £ spreponsas
i Administation g :::m"
Tty Workepace
~ Dotail View -

Resdy

Navigate toASE Servergew. Selecan ASE Server(s) and clickli® Connection Tegask in thetasks panel

@ el
Run the Lask on these targets

Torget Fun Location
A ces

Task Parameters:

Ussc SFhde i ASEbescl ses Sacumfistarsoce
Sl Satement ot
Paaswcrd SPriaians-ASElsrch 1se Secumsiarence

Task credentiok Task descriptisn
- seeeined Fun s dccourt ASE DB Connection Test veride SGL
Lt funse ‘Stztement or DA Credentals as nesded.
© Othar
Lser name.
Passwond
Domsin: [0ZSOFTCORP

Task confirmation
) Dert prompt when runing tis tesk in e fture
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ASEManagement Pack for Microsoft System Center Operations Manager

OverrideTask Parameters & Yy SSRSR® . & RS Rundehobaunt Uskr&nd PdsSworfl Se\iged. Nnithe Task.

Make sure you do no change tiask Credentialg Run Asiccount for ASE is not compatible with Windows Accounts.

@ Heb

The task completed successfully.

Task Status Task Target

(9)DB Connection Test Success ces

Task Output | 52 Copy Text 52 Copy HTML
@ DB Connection Test Task Description ~
Status: Suecess ASE DB Connection Test. Override SQL

Seneduled Time:  10/28/20153:25:48 M Statement or DB Credentials as needed.
Start Time: 10/28/2015 3:25:48 PM

Submitted By, OZSOFTEORPdstaviss

Ru

ASE Server
Maintenance

You can dlose this dialag at any time. Doing 5o will not interrupt executing tasks. You can check.
the status of tasks in a task status view.
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ASEManagement Pack for Microsoft System Center Operations Manager

System Procedures Tasks

The Management Pack now includes tasks for interactive execution of popular ASE System Procedurap swtinas

sp_lock sp_reportstatsandsp_transactions

Navigate toASE Servel®A Sgd { St SOG Ly 1 {9 {SNBSNbBAavL

@ e
The task completed successhully.
Tk Sane Tosk Target
[EF Success =

42 Copy Text L Copy HTML

Task Description ~

Success
e B0 32243 P
10/28/2015 3:22:43 PM
: OISOFICORPdstaviss

execute sp_splock

Taiget
Target Type ASE Semver
Category: Maintenance

Output:

Yeu can dlose this dialog at any time. Doing 5o will not interrupt executing tasks. You can chack the status of tasks in & task status view.

The system procedures are executed under the configured ASE Server credentials and cannot be overridden at the runtime

Lock Timeout Notification
ASE Management Pack now alfofor Lock Timeout notification.

As soon as the new Lock Timeout occurrence is detected the Management Pack will generate a SCOM Alert, with the Alert
bFYS Fa a[201 ¢AYS2dzié FyR GKS |t SNI

He [t Vew Go Tusps Iook Hep
i Sescn~ _ § Oyedes~ _ | BiScoge P Find| BT @ .

o B Maniaring G kon [Path Source Hame Crested - age Sevrty Last Mosfied Rapest Court
5 U Campasers @ G5 gbegmam Omdoc MUMASAZIM 3 Mt Coticn TSN 0
© g Agtress Eceptionmontomg @ 5 nbmgmim  Oedlec TSP 3Nt Cotcat TWASIM 0
© [ AppikationMondorig A OB sl 25001 /242014 24528 P 1 Hoar, 1B Minutes  Waming 772/2014 14838 PM o

i Microson Windom Sever O vunen
i —
< Operations Manager Full Path Hame: CES sybmgmeat.
? eSOt rertrmane O 19 ] im0 ast 0B oesetos sems coneaor
Som e Vi - s soszsma

for obyec st after 886 moec

3 Microso Ausit Colection Serics Alert Details -

ASE Managemeiack supplies twbhock Tmeoutalert-generating rules:

1 Lock Timeoudlert Collector generates an alert for every DB Lock Timeout event
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1 Lock Timeoudlert Collector(Deduplicated} generates an alert for every DB Lock Timeout event, while suppressing
GKS fSNIla ol aSPbjegyp [ 201 Qa aaz20Al GSR

Depending on the requirements one of the rules can be disabled and the other enabled.
' Please make sure that only one rule is enabled

Lock Wait Monitoring
ASE Management Pack now allows for Excessive Lock Waits notification.

The Management Pack monitors pending Lock Requests and if the lock wait exceeds a specified tmedo|id
generated. The alert details include information on thekoequester process as well as the gges currently holding the
lock

= Alerts - TESTO1 - Operations Manager [=To |

2 lcon Peth  Source . reste . Severity Last Modified

Bl Monitoring

Authoring

L Adminiciration

T—

ASE Management Pack supplies twock Waitalert-generating rules:

1 Lock WaitAlert Collector generates an alert for every DB Lock with the Wait Time above the configured threshold.
1 Lock WaitAlert Collector(Deduplicated} generates an alert for every DB Lock with the Wait Time above the
O2yFAIdINBR GKNBaK2fRZI gKA(S adzlldbediaiy3 GKS FfSNIa ol aSR



ASEManagement Pack for Microsoft System Center Operations Manager

Configuring Lock Wait Alert rules

The Lock Wait threshold I £ dz§ A& aSiG o6& 2O8SNNARAY3I Nz SaQ LI NI} YSGSNY

e Edt Wew Go Taks Iook kep

somcn = § 5] Crate s it § Oporites . {BScopel (D] B Tass @ .

o e 001
y ageme g et e 1 5 s, 452 o crngesape
@ Heropemere e rempioes Queokton [ | teavew o
e ~ st Mansgamre Pack G o
PR SS——
08 Fre Spoct O Cotecon AstOusbae ASEMsoagee Puck W AOn EVISIZZIL. Mo
2 D8 Locks Colcor At Dutsbme A5t Managemert Pock Mondorg . VRIS 12220, Ves
08 e Cacor A5t Dosbee A58 Monagemere PockMertoring .. I20IS 12204, Ves
- 08 SceDW Calcton AstDusbue 258 Managamer ock W MO 04203 2211 Mo
5 08 staa e astoumae A5¢ Mansguen Buck Mg . 201812204 Ves
D8 St OW Celletion AstDmsbme A58 Monagemer Pock DU G IR 3211 M
12 08 Used O Cotetion At Dstsbme St Mavmgemert Pock W MO VRIS 1221, Mo
Desdlocks e Calscir A5t Dosbee A58 Monagemere Pock Mertoring . IS 12204, Ves
12 Deadhocks Al Colcor Deduplcsied) AstDusbue ASE Mansgemert Fack endorg A VRIS 12204, Mo
5 tackFemaout s Coactse astoumbae A5¢ Mansguen BuckMerdong . IS 1220 Ves
Lock Trmemus s Collector Deduplcate a5t Dt A58 Maragemer Pock Meriaing . TR0 15220, Mo
" Lock W et Collct AStDutabee ASE Managemert Pock Mordong . WUR01S 12220, Ve
Lock Wi e Cllctos Ddplcted A5t Dnbee A58 Monagemere Pockerorng . 12013 13220, N

Type: ASE lntance (17}

JU—
NenbicntadAppiaon-
Nemarom..
W vontonng
. huthoring
G Admiitation
T oy ripoce q .
*  Rule details: ~

Loy

Lock Vst s Colector

EventCallecion

Class: ASE Datsbase
Overmide-controlled parameters: Elh e
Ovemide Faromeler Mome = Forameter Type  Defouk Value Ovemids Valve Eective Vaiue Change Status &

Debug Levsd
Eratied

rterval

Sevey

‘Wak Tme Theshold | reeger |80 ke 5G]

®R|O0O/000
3

< 0 5]

Details

Wail Time Threshold Description il
‘The new custom ovemde wil be created i the TNt Paramater Descrpton:

taiol Clck vl o view e new st vakon ‘Wak Tme At Threshold fseconda)

for this perameter.

Management pack

Select Gestination management pack:
| -<Select Managemert Pack> v [ |
I z

New Monitors
A number of new Monitors have been added:

Enabled Target DisplayName Description
false ASE Dataase Locks Granted ASE Database Granted Lock Count Monitor
false ASE Datadse Locks Requested ASE Database Requested Lock Count Monitor
true ASE Instance Error Log Pipe Active ASE Instance Error Log Pipe Activation Monitor
true ASE Instance Error Log Pipe Max Messages hAAiEi:gftance Error Log Pipe Max Messages Configuration
false ASHnstance Lock Timeout Pipe Active ASE Instance Lock Timeout Pipe Activation Monitor
false ASE Instance Lock Timeout Pipe Max Message Qiﬁitlgrstance Lock Timeout Pipe Max Messages Configurs
true ASE Instance Monitoring Enabled ASE Instancilonitoring Enabled Monitor
true ASE Instance Procedure Cache Size % Procedure Cache Size as % of configured maximum
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false ASE Instance Unilib Cache Size % Unilib Cache Size as % of configured maximum

false ASE Instance Max Online Engines Usage % MaxOnline Engines as % of configured maximum

false ASE Instance Global Fixed Heap Size % Global Fixed Heap Size as % of configured maximum

false ASE Instance Process Object Heap Size % Process Object Heap Size as % of configured maximum

false ASE Instance Shared Class Heap Size % Shared Class Heap Size as % of configured maximum

true ASE Instance Locks Usage % Number of Locks as % of configured maximum

false ASE Instance Kernel Resource Memory % Kernel Resource Memory as % of configured maximum

true ASHnstance Additional Network Memory %  Additional Network Memory as % of configured maximum

true ASE Instance User Connections Usage % ASE User Connections count

true ASE Instance Worker Processes Usage % ASE_ Worker Processes Active percentage of maximum
configured

true ASE Instance Worker Processes Memory % SIS Proce_s Ses Mem_ory (P2 EroEess) Lec e
percentage of maximum configured

true ASE Server Managed Module Version ASE Management Pack Managed Module Version

Changed in this release
There areno changes to the existing functionality in this release.

Corrected Problems

Theissuedisted belowwere reported in earlier releases 8AP Management Paakd have been corrected in this release.

Tracking Number
BMPASE000011

Description

¢ KS a2D0etideZrdISpaced% a Gl S 1SS OKFy3IAay3d FNP

Open issues and resolutions
This section describes issues that remain open in this release.

Tracking Number Description

BMPASE000007 On SCOM Agents running on Windows 2008 R2 and earlier Windows OS seledf¢atetsen
Nodethe ASE MR®ill not work due to the MP minimum supported.NET version 4.0 requireme

BMPASE0000010 Problem

On a Watcher node, the following Event is generated/indowsOperations Manageevent log:
System.TypelnitializationException: The type initializer for 'Sybase.Data.AseClientl.AseCor
threw an exception---> Sybase.Data.AseClient. AseException: Could not load

C\Windowd TEMRSybase.AdoNet4.AseClié#bits.16.0.0.2

Cause:

The error is due t&Vindows Monitoring AgentserviceLog On Asiccount is set to other than
System Sybase ADO.NET assembly creates temp@awindowd TEMFolderand it is assigned
restrictive accespreventing the Management Pagkiting into it.

Solution:

GrantFull Controlaccess ta&C\Windows TEMFor Windows Monitoring AgentserviceLog On As
account.

Installation Instructions
Import the new versiogaof ozsoftasempb, ozsoftase monitoring.mp and ozsoftasedw.rulesmp

Dueto changes in the nagement: O MM@riged Modulefter importing the newozsoftasempb please restart
"Microsoft Monitoring Agent windows service on aWatcher Nodeselected inASEConfiguration (or all
Management Servers in the Resource Pool ifrtdsurce pool is chosen as the Watcher)



ASEManagement Pack for Microsoft System Center Operations Manager

Version 1.0.2, May 1, 2015

New in this release

Synthetic Performance Monitoring

In this release of the Management Pack OZSoft is Introdécsipynthetic monitoring. The supplied Monitoring Template
allows the creation of a Synthetic SQL statement which to be executed periodically on a gy&€ierver

Installation Instructions

Import the Management Pack fizsoft.ase.synthetic.mp.

Defining Synthetic Transactions

Switch toAuthoring perspective and navigate tdanagement Pack Templates:

File Edit View Go Tasks Tools Help

L seach~ _ {5 AddMonitoring Wizard _ {51

(Ernd ETese] @ -

Authoring

< ASE Synthetic Transaction Monitoring (1)

4 |/ Authoring

Q Lookfor |

‘ Find Mow

4 (74 Management Pack Templates
\NET Application Performance Monitoring
3 ASE Synthetic Transaction Monitoring
3 HANA Synthetic Transaction Monitoring
[} OLE DE Data Source
3 Process Moritoring
3 Tep port
3 UNDE/Linx Log File Monitaring
3 UND/Linux Process Monitoring
L3 web ApplicationAvailability Monitaring
I3 wieb ApplicationTransaction Monitoring
s Windows Service

#X Distributed Applicatiors

Mame

[ Testt

Management Pack

ASE Overrides

Clear

Created
4/14/201510:15:16 ...

1 Groups <

1> &5 Management Pack Cbjects i
Details:

<| i >

Add Monitoring Wizard...
New Distributed Application...

New Group...

Bl wMonitoring

| /] Authoring

i Administration

m My Workspace

> Tasks
L]
Management Pack Templates A
(%) Add Monitoring Wizard
View Management Pack Cbjects.

Delete

Ready

Click onAdd Monitoring Templatetask
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Select Monitering Type

Generzl Properties

Select the monitoring type
ASE Synthetic Transaction Details

MET Application Peformance Monitoring
ASE Synthetic Transaction Manitoring
HANA Syrthetic Transaction Monitoring
OLE DB Data Source
Process Monitoring
TCP Port
UNDé/Linw Log File Monitoring
UNDé/Linwe Process Monitoring
Web Application Availabilty Monitoring
Web Application Transaction Monitoring
Windows Service

This template allows you to corfigure a new ASE Synthetic Transaction monitoring

<Previos | [ Net> || Ceate | [ Cancel |

SelectASESynthetic Transaction Monitoringemplate and clickNext

r.' Template Name and Description

Menitoring Type

General Properties
Enter a friendly name and description
ASE Synthetic Transaction Details

Name:

|Te5t?

D

ASE Synthetic Test 2 ~

Management pack

Select destination management pack:
ASE Overides v] [ New

<Previows | [ Ned¢> || crmae | [ cCaneel |

Fill in the fields, use an existing or create a new overrides management pack (we recommend creating a dedicated MP for
synthetic transactions). THeéameis used as th&ransaction Iand has to be unique.
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w7

E ASE Synthetic Transaction

Monitoring Type

General Properties
ASE Server
v]

Synthetic SQL Statement
select * from master. sysinstances|

ASE Synthetic Transaction Details

Interval

[0 [ Seconds

[<Brovous | | ter> | [ Cete ][ Concol ]

Select a targeASE Servefill-in the SQL stament and choose the repeat interval. Clicteate.

I The Synthetic SQL statement is executed ud®EDB Account as assignedASEDB Monitoring AccounRun As
profile.

The newly createdemplate will appear in the view:

File Edit View Go Tasks Tooks Help
£ search™ . i Add Monitoring Wizard . | e o .

Authoring < | ASE Synthetic Transaction Monitoring (2) > Tasks

4 | Authoring Q Lookfor | | EndNow  Clear 0@
4 &3 Managemen Pack Templates Mame Management Pack Created Management Pack Templates &

(TIREE IR SR D [ ASE Overrides 4/14/2015 10:15:16 ..
[ ASE Synthetic Transaction Monitoring

(%4 Add Menitoring Wizard
g Test2 ASE Overrides 4/15/2015 11:47:54.
T3 HANA Synthetic Transaction Monitoring View Management Pack Objects..

[3 OLE DB Data Source
[3 Pracess Monitoring
3 Tcprort
3 uNIX/Linux Log File Monitoring
& uNI/Linux Process Monitoring
[3 web Application Availability Monitoring
3 Web Application Transaction Monitoring
iy Windows Service:
#% Distributed Applications
£ Groups < T >
b & Management Pack Objects

Delete

< 0 3]

Add Monitoring Wizard...
NewDistributed Application...

New Group...

B Monitoring
| 2{ Authoring
s Administration

m My Workspace

Ready " |

I At this time the transaction d@itions are not modifiable via the dIre-create a template if the changes are
required. Alternatively, export the custom management pack chosen during the template creation to XML file,
modify the values and reimport the management pack file.
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The newly created Template will trigger the Discovery. It may take several minuteSyatheetic Transactiombject to be
created. The Transaction objects are listed in the Ssmthetic Transactiongiew underASEolder:

Fille Edit View Go Tasks Tools Help

T Jswenm s .

Monitoring < Synthetic Transactions (2) * Tasks
4 [H Monitoring n| Q Lookfor | FindMow  Clear @
[£22] UNIXLinwx Computers.
| ) State Path Transaction ID - Stote Actione .
1[4 Agentless Exception Manitoring (@) Healthy CES Test!
&> 4 Application Monitoring () Not monitared CES Test2 W Start Maintenance Mode...
4 iig ase B Edit Maintenance Mode Settings..

Configuration

B Stop Maintenance Mode
4 {3 Monitoring

[] Alerts [l Personalize view...
e
Databases _— N
Devices
Engines Entity Properties
Servers (g Health Explorer
Synthetic Transactions
Navigatie ~
5] ThreadPools lavigation
(] ASE Overrides Alert View
1 |4 Data Warehause - . Diagram View
» T4 Hana etail View
= - [£2] Event View
<| m > [ ASE synthetic Transaction properties of Test2 [54 Performance View
Show or Hide Views.. Display Name  Test2 State View
Newr View » Full Path Name  CES\Test2 Network Vicinity Dashbosrd
Transaction D Testz o
|! Menitori ‘ SOL Statement  select * from master. sysinstances Object State Dashboard
¥ Manftoring Interval 120

/7 Authoring

i Administration

m My Workspace

Ready J

Monitoring Synthetic Transact ions
There are two performance counters collected for every Synthetic Transaction execution:

1 Statusg SQL StatemerBeverity
0-9 Success
10 and above Error

A Duration¢ SQL Statement execution time (milliseconds).

Release Notes



Two monitors are supplied for the aboperformance counters:

For theDuration Monitor the default Thresholds are defined as Warning for > 500ms, and Error for > 2000ms. Please override
as required.

Additional ASE Connection Properties
ASE Management Packw allows to specify the additionAISE connection properties. In some ASE installation the default
connection properties used by Sybase ADO.NET assembly might not be sufficient to successfully connect to the server.

The Management Pack sets the following connection properties based orr 8adRunAsaccount configurationsServer
Port, UID, PWD andApplicationNamed ¢ KSaS LINRPLISNIASAa OlFyQl 06S 20SNNARRSy®

Additional properties lik&€harset AlternateServers etc. can be specified by overriding a suppf@amhnection Property
Discovery

1 Inthe Operations Console switch to Authoring perspective
1 Navigate to Management Pack Objects/Object Discoveries
1 Change Scope to ASE Server



